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What will I see while my campaign is staging?

A staged campaign displays on your Constant Contact homepage in “Running” status.  You cannot view any reports 

or statistics until the campaign mailing completes in its entirety.   You may create and schedule other campaigns 

during this time but we ask that you not schedule additional campaigns to be sent during the current campaign’s 

staging period.

Am I free to mail other campaigns after a list review and staging?

Yes. Once your fi rst campaign has successfully completed, your account generally becomes free to schedule and 

send campaigns again.   The Compliance Team may make exception to this if they believe certain restrictions or ac-

tions must be completed before the next campaign can be sent.

Will I ever need a List review or to be staged again?

The majority of our customers will never need another list review or staging again.  However if a large number of new 

subscribers are added to your list you may be asked to call Constant Contact again to simply discuss your new list 

and how your mailing needs may have changed.  

As always, if you have any questions or concerns about using the Constant Contact system, we provide free phone 

and email support, an online FAQ database and online tutorials.  




